KOGI STATE MINISTRY OF COMMERCE AND INDUSTRY

Grievance Register (Starting a Business - January 2025 to December 2025)

SN | Complai | Nature of Channel Date Action | Date of | Resolution | Status
nt ID Complaint Received | Taken | Final Time
Resoluti | (Days)
on
1 KSMCI/S | Delay in Phone call | 22/01/2 | Applic | 29/01/ |7 Resolved
B/GRM/ | issuance of 025 ation 2025
01/2025 | trade licence review
after business ed and
registration trade
licence
issued
2 KSMCI/S | Conflicting Physical 18/02/2 | Clarific | 25/02/ |7 Resolved
B/GRM/ | information on 025 ation 2025
02/2025 | business provid
registration ed and
requirements guidan
ce
harmo
nised
3 KSMCI/S | Failure to Written 20/03/2 | Payme | 27/03/ |7 Resolved
B/GRM/ | confirm 025 nt 2025
03/2025 | payment for verifie
business d and
premises levy receipt
issued
4 KSMCI/S | Delay in Physical 24/04/2 | Inspec | 01/05/ |7 Resolved
B/GRM/ | inspection of 025 tion 2025
04/2025 | business conduc
premises for ted

and




operational approv
approval al
grante
d
5 KSMCI/S | Multiple desk Phone call | 28/05/2 | Proces | 05/06/ Resolved
B/GRM/ | visits required 025 s 2025
05/2025 | to complete stream
business lined
onboarding and
onboar
ding
compl
eted
6 KSMCI/S | Dispute over Written 25/06/2 | Fee 03/07/ Resolved
B/GRM/ | commercial 025 schedu | 2025
06/2025 | registration fee le
charged review
ed and
excess
charge
refund
ed
7 KSMCI/S | Business Physical 23/07/2 | Applic | 28/07/ Resolved
B/GRM/ | approval 025 ation 2025
07/2025 | delayed despite review
complete ed and
documentation approv
al
issued
8 KSMCI/S | Lack of Phone call | 21/08/2 | Applic | 29/08/ Resolved
B/GRM/ | notification on 025 ant 2025
08/2025 | readiness of notifie
business d and
operating permit
permit release
d
9 KSMCI/S | Incorrect Written 24/09/2 | Classifi | 02/10/ Resolved
B/GRM/ | business 025 cation | 2025
09/2025 | activity review
classification ed and
on approval correct
letter ed
10 | KSMCI/S | Delay in Physical 22/10/2 | Certifi | 27/10/ Resolved
B/GRM/ | issuance of 025 ed 2025
10/2025 | certified true copy
copy of trade proces
licence sed
and

issued







