
CASES RESOLVED THROUGH GRIEVANCE REDRESS MECHANISMS 

(GRMS) IN BUSINESSES: 

- Case 1: Environmental Concerns 

A local community filed a grievance with a mining company regarding 

environmental concerns and pollution. The Ministry’s GRM team investigated the 

issue, engaged with the community, and implemented measures to reduce pollution. 

The grievance was resolved through a mutually acceptable agreement within 3 days. 

- Case 2: Labor Dispute 

A group of employees filed a grievance with a manufacturing company regarding 

unfair labor practices. The Ministry’s GRM team investigated the issue, engaged 

with the employees and their representatives, and resolved the dispute through a 

negotiated settlement within a week. 

- Case 3: Consumer Complaint 

A customer filed a grievance with a business provide regarding poor service quality. 

The Ministry's GRM team investigated the issue, provided a resolution, and offered 

compensation to the customer. The grievance was resolved to the customer's 

satisfaction within 5 days. 

- Case 4: Community Displacement 

A community filed a grievance with a construction company regarding displacement 

and resettlement issues. The Ministry's GRM team engaged with the community, 

provided alternative housing and compensation, and resolved the grievance through 

a mutually acceptable agreement within few days. 

- Case 5: Intellectual Property Dispute 

A small business filed a grievance with a large corporation regarding intellectual 

property infringement. The Ministry's GRM team investigated the issue, engaged 

with the small business, and resolved the dispute through a negotiated settlement. 

Case 6: Supply Chain Dispute 

A supplier filed a grievance with a retail company regarding non-payment of 

invoices. The Ministry's GRM team investigated the issue, verified the invoices, and 

made the necessary payments. The grievance was resolved to the supplier's 

satisfaction. 



Case 7: Employee Harassment 

An employee filed a grievance with a tech company regarding harassment by a 

colleague. The Ministry's GRM team investigated the issue, provided support to the 

employee, and took disciplinary action against the colleague. The grievance was 

resolved, and the employee felt safe and supported. 

Case 8: Customer Data Breach 

A customer filed a grievance with a financial institution regarding a data breach that 

compromised their personal information. The Ministry's GRM team investigated the 

issue, notified the relevant authorities, and provided compensation to the customer. 

The grievance was resolved, and the customer's concerns were addressed. 

Case 9: Environmental Damage 

A community filed a grievance with a manufacturing company regarding 

environmental damage caused by their operations. The Ministry's GRM team 

investigated the issue, implemented measures to mitigate the damage, and provided 

compensation to the community. The grievance was resolved, and the community 

felt that their concerns were addressed. 

Case 10: Product Defect 

A customer filed a grievance with a consumer goods company regarding a defective 

product. The Ministry's GRM team investigated the issue, provided a replacement 

product, and offered compensation to the customer. The grievance was resolved, and 

the customer was satisfied with the outcome. 

Case 11: Land Acquisition Dispute 

A community filed a grievance with a real estate development company regarding a 

land acquisition dispute. The Ministry's GRM team investigated the issue, engaged 

with the community, and provided fair compensation for the land. The grievance 

was resolved, and the community felt that their concerns were addressed. 

Case 12: Disability Discrimination 

An employee filed a grievance with a company regarding disability discrimination. 

The company's GRM team investigated the issue, provided support to the employee, 

and implemented measures to prevent future discrimination. The grievance was 

resolved, and the employee felt that their concerns were addressed. 



 

These cases demonstrate the effectiveness of the Ministry's Grievance Redress 

Mechanisms in resolving disputes and addressing concerns in a fair and transparent 

manner. 
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